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Abstract 



PROBLEM TO BE SOLVED: To provide an available information for quick and smooth support 
activities in the case where a notice is given to the call center of an insurance company during 

an accident. 

SOLUTION: This call center system is provided with a global positioning system portable 
terminal 2 which Is provided with a positional information computing part 10 to compute the 
position, a sound signal conversion part 11 to convert the positional information into a tone 
sound signal and a sound outputting means 12. It is also provided with an operating station 3 
provided with a telephone 20 and a computer 21 as well as a sound response system 4 which 
inputs the tone sound signal and converts it into the positional information. Further, it is 
provided with a geographical information system 5 which inputs the positional information of 
accident occurrence position, indicates a map on the computer screen, searches an information 
on branch offices or near emergency medical facilities and outputs it. 
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